Repair Request Form

Please fill out this form and include it with the product you are sending to us. If you are sending
more than one product, label each item clearly so we can distinguish them.

Customer Code:

Company:

Organisation Number:

Name:

Phone Number:

Email:

Describe the issue with the product below
If you are sending more than one product, label them with numbers and describe the problem
for each numbered item.

Fault

Description:




Please tick the appropriate boxes:
| consider this to be a warranty case:  YES NO

If yes, according to invoice number: YES NO

| approve a repair cost (without prior quote) not exceeding SEK 5000:  YES NO
| approve a repair cost (without prior quote) not exceeding SEK 2500:  YES NO

| would like to receive a cost estimate for
the repair regardless of the final amount:  YES NO

Important information when sending your product to us

e For repairs, send to the following address:
Gertab Sjukvardsprodukter AB
Ladugardsvagen 5
SE-234 35 Lomma, Sweden

e Complete this repair form and include it with the product.

e To ensure correct delivery, please use a service that delivers the package directly to our
address (not to a pickup point). The easiest option is usually Posten Parcel. We cannot
collect parcels from pickup points.

e Remove any burrs or tools from the handpiece before shipping.

¢ Nail drills and handpieces are sensitive to shocks during transport. Please pack carefully
with sufficient padding material to protect the product.

e Electronics and liquids do not mix well. Empty the tank of your machine and, if possible,
place it in a plastic bag. Seal any small holes in the shipping box.

e C(Clean the product before shipping. Also remove any filters or dust bags.




Our pricing and repair process

Once we have examined your product, we will contact you with a cost estimate based on the
options selected above.

Our repair rate is SEK 315 per started 15 minutes (most repairs are completed within 30
minutes).
If you approve the cost estimate, the inspection time is not included in the total cost.

Whether or not you decide to proceed with the repair, a return shipping fee will be charged if
you do not wish to scrap the product.
VAT will be added to all prices.

Stockholm

Would you like assistance inspecting your machine, or help sending it to our workshop? Tomas
and Johanna will gladly assist you.
You can find them at Bellmansgatan 24, Sodermalm, where we have a fully equipped store.

Contact us

Please call us before sending your product. In some cases, there may be simple solutions, and
you might avoid shipping the item.

You can reach us at +46 (0)40-416400

Mon-Thu: 08:30-16:30

Fri: 08:30-16:00

Closed for lunch: 12:00-12:30

Gertab Sjukvardsprodukter AB

Head Office, Workshop, Store, Warehouse | Stockholm Store
Ladugardsvagen 5 | Bellmansgatan 24

SE-234 35 Lomma | SE-118 47 Stockholm



