
Return and Claim Form 
 
 
Please fill out this form and include it with the product you are returning to us. 
If you are sending more than one product, label each item clearly so that we can distinguish them. 
If you wish to return or make a claim, you have 8 days from delivery or discovery of the defect. 
 

Customer number: 

Company: 

Org-number: 

Name: 

Phone number: 

E-mail: 

Describe below what is wrong with the product. 

If you are sending more than one product, label them with numbers and describe the fault for each 

numbered item below. 
 

 
Please tick the appropriate boxes below: YES   NO 

I consider this to be a warranty matter 

If yes, according to invoice number:   

Id there a defect in the product? 

Is the product broken or below expectations? 

Does it appear the product was damaged during delivery?  
If so, please email a photo info@gertab.se 

Fault description: 

mailto:info@gertab.se


Gertab Sjukvårdsprodukter AB 

Huvudkontor, Verkstad, Butik, Lager Butik Stockholm 

Ladugårdsvägen 5 Bellmansgatan 24 

234 35 Lomma 118 47 Stockholm 

 

Is there nothing wrong with the product? 

Please describe why you wish to return it? 
 

 
Things to keep in mind when sending your product to us 

- Send to the following address: 

Gertab Sjukvårdsprodukter AB 

Ladugårdsvägen 5 

234 35  Lomma 

- Fill out the form and include it with the product being sent. 

- To ensure your parcel reaches us correctly, it is important to use a delivery service that brings 

the package directly to our address, not to a pickup point. The easiest option is usually to use 

the PostNord postal service “Posten Parcel.” We are unable to collect packages from pickup 

locations. 

- Return the product in its original packaging. 

- Nail drills and similar items can be very sensitive to impact during transport, so please pack 

them carefully with padding material that protects the product inside the box. 

- Please read our terms and conditions on our website. 

 

How it works. 

Once we have inspected and tested your product, we will get back to you. 

If the product has been handled more than necessary to determine its nature or function, we will deduct 

an amount from the refund to account for the reduction in value. The deduction will correspond to the 

product’s loss in value compared with its original condition. 

Stockholm 
 

Would you like help with a claim or return in Stockholm? Tomas and Johanna will be happy to assist you. 

You can find them at Bellmansgatan 24 in Södermalm, where we have a store with a full range of products.

Reason for return: 



Gertab Sjukvårdsprodukter AB 

Huvudkontor, Verkstad, Butik, Lager Butik Stockholm 

Ladugårdsvägen 5 Bellmansgatan 24 

234 35 Lomma 118 47 Stockholm 

 

Please call us before sending your product. 
In some cases, there is nothing wrong with the product.  

In many cases, it is a handling issue.        

 
You can reach us at +46 (0)40–416400 
Mon–Thu 08:30–16:30 
Fri 08:30–16:00 
Closed for lunch 12:00–12:30 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


