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Terms courses

If cancellation takes place within five (5) business days from the date of
training, 25% of the training costs will be charged. If cancellation takes place
within one (1) business day from the date of training, 50% of the training cost is
charged. If no cancellation has been made, 100% of the training cost will be
charged. Hewall Safety reserves the right to cancel scheduled training due to an
instructor's illness. In case of cancelled training from Hewall Safety, booking
ceases to be binding and Hewall Safety will in this case provide a new training
date.

In case of a rebooking within one (1) working day from the date of training, a
rebooking fee of 200 SEK ex. VAT will be charged.

Travel and accommodation expenses will be charged on courses not carried out
in Hewall Safety training facility, unless otherwise agreed in writing.

If the number of students exceeds the booked amount, Hewall Safety has the
right to correct the amount of students to the booked amount or charge full
training fee for each excess student.
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